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English learning is not only about studying: your overall experience in London is just as important.
Students sometimes feel homesick, have problems in their relationships with other students, or feel
worried about money, their progress, or their family.
At UKCE, we care about you and we want to know how you are feeling before a problem becomes
too serious.
If you don’t want to talk to your own teacher about something, we have Welfare Officers – Stephanie Day, Gianluca Di Luciano, Laura Villa and Brenda Savelski– who will listen to you and try their
best to help. We can also help you find other organisations that can help.
The college has a number of ways to try to help:
• This handbook and induction include a lot of useful information about life in London. It has sections on Healthcare, Charities and Helplines and General Safety.
• When you register, we ask if you have any special needs, such as disabilities (this helps us to keep
you safe in case of an emergency) or learning difficulties (the teachers will use different resources
to help you).
• If you have any learning difficulties and know ways that help you learn, please tell your teacher or
a welfare officer how we can help you.
• We have a 24-hour emergency phone number, held by a person with advanced safeguarding
training:07956190553
• Welfare officers are available from Monday to Friday, and one member of the welfare team stays
late when there are evening and Saturday classes.

Changed your phone number?
Please give us your up-to-date contact details (phone number and email address)

